PAI HQC QUOC GIA CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH DPoc 1ap - Tw do - Hanh phuc

$6: 1916/PHQG-DT Thanh phé Ho Chi Minh, ngay 30 thang 08 nim 2025
VIV ph6 bién Khung nang luc
giang day so0 cua giang vién

Kinh gui: Cac don vi thanh vién

Mot trong nhitng muc tiéu va giai phap cu thé dugc Pai hoc Quéc gia Thanh phd
Hb Chi Minh (PHQG-HCM) xac dinh trong Chién luoc phat trién PHQG-HCM giai
doan 2021-2030, tim nhin dén nam 2045 1a “Thuc hién chuyén ddi sd toan dién trong

cong tac tuyén sinh, dao tao va ddm bao chat lugng”.

Dé hién thuc héa muc tiéu nay, PHQG-HCM gidi thiéu va phé bién dén cac don
vi thanh vién thong tin vé Khung ning luc giang day sb cta giang vién tai PHQG-
HCM (dinh kém) dé 1am tai liéu tham khao (néu can) khi xay dung, phat trién va boi

dudng ning lyc giang day s6 cho d6i ngii lam cong tac giang day tai don vi.

Céc don vi chi dong lya chon va van dung cac ndi dung ciia Khung nang luc )
dé xay dung ké hoach, 16 trinh va giai phap riéng dé phat trién ning luc giang day s6
cho giang vién vao cac hoat dong nhu thiét ké céc chuong trinh dao tao, boi dudng

chuyén mén; doi méi phuong phap day - hoc va kiém tra phit hop véi dic thu ciia don

V.
Tran trong./.
Noi nhgn: TL. GIAM POC
- Nhu trén;
- Ban Giém déc PHQG-HCM (dé blc); KT. TRUONG BAN PAO TAO

- Luu: VT, DT.




PAI HOC QUOC GIA CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Djc 1ap - Tw do - Hanh phic

Phu luc
KHUNG NANG LUC GIANG DAY SO CUA GIANG VIEN
TAI PAI HQOC QUOC GIA THANH PHO HO CHI MINH
(Kém theo Cong van so ... /PHOG-DT ngady ... thing 8 ndm 2025
ciia Pai hoc Quéc gia Thanh phé Ho Chi Minh)

I. Muc dich

1. La tai liéu tham chiéu dé xay dung va phat trién cac chuwong trinh dao tao, boi
dudng nham nang cao ning luc giang day sé cho doi ngii giang vién tai don vi minh.

2. HO tro giang vién ty danh gia, xay dung ké hoach hoc tap, phat trién chuyén
mon, nang cao chit luong va hiéu qua giang day trong ky nguyén sb.

3. Cac don vi tham khao khung ning luyc nay dé 1am mot trong cac co so cho xay
dung cong cu danh gia, phuc vu cong tac quan ly, phat trién ddi ngli va dam bao chat
lugng dao tao trong ndi bo.

IL. Péi twong sir dung

1. Gidng vién dang cong tac tai cac don vi thanh vién va truc thuoc PHQG-HCM.

2. Lanh daq cac don vi, phong/ban chirc ning lién quan dén cong tac dao tao,
quan ly va phat trién doi ngti giang vién.

3. Céc don vi, t6 chtrc thuc hién cong tac boi dudng, tap huin chuyén mon,
nghiép vu cho gidng vién.

I11. Giai thich tir ngir

Trong vin ban nay, cac thut ngir dudi ddy dugc hiéu nhu sau:

1. Nang lyc giang day s6 1a tap hop kién thire, ky nang va thai do can thiét ma

nguoi day can co dé tich hop hiéu qua cong nghé sb vao qua trinh giang day, nham ning
cao chit luong giang day va dat dugc muc tiéu gido duc di duoc dé ra.

2. Hé thdng quan 1y hoc tap (LMS) 1a hé thdng thong tin cho phép t6 chirc, luu
trix, chuyén tai hoc li€u; giao nhi¢m vy, kiém tra, danh gia va theo doi, hd tro nguoi hoc
trong mdi truong truc tuyén.

3. Hoc liéu sd 1a bat ky loai ndi dung nao ton tai dudi dang dir liéu $b, co thé
duogc tao, xem, phan phdi, sira d6i va luu trir bang mdy tinh va cong nghé ki thuat sb.
Bao gém video bai gidng, slide, tai liéu doc, cau hoi tuong tac, v.v..

4. Tri tu¢ nhan tao (Al) tao sinh 1a mdt linh vuc cua tri tué nhan tao, tap trung
vao viéc tao ra dir liéu madi nhu van ban, hinh anh, am thanh hoac video dua trén dir liéu
da co.

IV. Khung niing hre giang day sé ciia gidng vién

1. CAu tric Khung ning lyc gidng day sb

Khung ning luc giang day s cua giang vién duge cu trac gom: 05 mién ning luc
v6i 17 nang lyc thanh phan. Mdi ning luc thanh phan dwge mo ta theo 03 cip do thé
hién mirc d6 thanh thao so cap (cap do 1), trung cap (cip d6 2) va cao cap (cap do 3).
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2. Bédng mo ta cac mién ning lwe va niang lwe thanh phan cia khung ning
lwe gidng day so cda giang vién

v&1 muc ti€u hoc

A < A . 2 Nang luc
STT Mién  nang Mo’ ta  tong thanh M6 ta nang luc
lue quat A :
phan
Chon loc Xac dllnh, Afianh gia va lya
noi dung s 5 chon cac nd1 dung s6 phuc vu
: cho hoat dong day hoc.
Bién ,tép noi
dung s6 phu hop

Phat trién va hiéu chinh cac

diéu chinh

A z. Phat trién | .. X oax . A .
tap, doi tugng va higu | ! duflg 50 dil. c6 giay phe,p
ngudi hoc va chinh  noi | MO hodc cac noi dung s6 khac

Sang tao n6i ph,ong CfiCh dung sb duoc phepA st dung phuc vu
1 dung 8 " | gidang day; dong cho hoat dong day hoc.
thoi, tuan thu
cac quy dinh vé
quyén riéng tu, Quan ly, bao vé va chia sé ndi
gidy phép va Quin Iy dung s6 mot géch an toan,
ban quyén cua bio Ve v é tuan thu quy dinh vé quyén
ndi dung so. chia sé 1n6i riéng tu, gidy phép va ban
dung sb " | quyén; dong thoi ghi nhén
ngudn goc day du khi str dung
gidy phép mé.
Lén ké hoach va tich hop cac
cong cu, ndi dung s6 vao qua
trinh giang day dé nang cao
Thidt ké. trid Giang day | hiéu qua, quan 1y chién luoc
ging oy b 5 i i
hoat déng day va phat trlen’ cac chién luogc
hoc truc tuyé"n, glang da}‘/ - TR
d 2;110 &n;g nhu cAu Tang cuong tuong tac va ho
huéng din cia ’ . trg nguoi hoc thong qua cong
Té chirc hoat | ngudr hoc Huéng dan | ngh¢ so, cung cap huong dan
2 | déng day hoc khuyén khi.c}; kip thoi va phaF trién cac hinh
: O ~ . thire ho trg mai.
truc tuyén hoc tap hop téc, - = ——
tw diéu chinh Sur dung cong ngh¢ 50 dé thiic
n.gu’(‘)ri hoe A dvay h(_)'[_‘) tac gitia nguoi h(:)Ac,
nhim xay du:hé Hoc ’ tap tan,g cuong giao :uep, lam vige
cong dong hoe hop tac nlxlom, cung xay dl,.l’,r\lg va
tép truc tuyén dongA sang .tflO d}r ligu, tai
hidu qlié. nguyén va kién thuec. ’
i HO trg nguoi hoc tu 1ap ke
Hoc tap tu | hoach, theo doi, danh gid qua

trinh hoc tap va sang tao giai
phép thong qua cong ngh¢ so.
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« A < A 2 Z Néng ll_l’c
sTr | Mien  nang ) Mo ta tong) .., M ti nding lyc
luc quat A ’
phan
Sir dung Al Str dung AAI trf)ng l}oat d(_)rrlg
] day hoc moét cach c6 dao duc
tao sinh L A
va trach nhi€m.
A . H A A A
p dung duoc Panh  gid Ap dung cong nghé so trong

Danh gia truc

cac hinh thtc
danh gia truc
tuyén khac
nhau, phan tich
dit lieu so lién
quan dén nguoi

két qua hoc
tap

danh gia két qua hoc tap, da
dang hoa cac dang bai kiém
tra truc tuyén.

Phan
dir liéu so

tich

Thu thap, phan tich va danh
gid dir liéu s6 vé hoat dong,
két qua va tién trinh hoc tap

3 tuyén hQ?’ cung cé}p ctia ngudi hoc dé hd trg cho
phan hoi  kip hoat dong day hoc.
thoi thong qua A
cong nghé sb, Su dung cong nghé so dé
nhim dua ra cac | Phan hoi va | cung cap phan hoi cho nguoi
quyét dinh diéu lap ké | hoc; qua do, di€u chinh hoat
chinh hoat dong hoach dong giang day sao cho phu
day hoc kip tﬁéi. hop dua trén dit li€u so.
Pam bao tat ca nguoi hoc,
bao gdbm ca nhitng nguoi co
\ . nhu cau dac biét, déu co thé
Kha nang| - £
4~ 3| st dung ndi dung s va tham
tiep can va | . , A A
9 ) hoa nhap gia cac hoat dong hoc tap;
St dung cong ' dong thoi, dap ung ky vong
ngh¢ s6 dé ca va kha nang st dung cong
nhan héa hoc ngh¢ ctia nguoi hoc trong moi
Trao quyén | @P> ~ Kkhuyén dicu kién khac nhau.
cho nguo1 hoc khich sy tham L 22
4 & . | gia chu dong, Str dung cong nghé so dé dap
trong mo1 | 7 N oAn A ro | A N
trurone s6 dong thoi dam | Phan  hoéa | img nhu cau hoc tap da dang,
& bao sy binh | va cd nhan | ho trg nguodi hoc tién bd theo
dang va tiép can | hoa 16 trinh, muc ti€u va téc do
cong bang cho hoc tap ca nhan.
moi nguoi hoc. Ung dung cong nghé s6 dé
Thuc day | khuyén khich nguoi hoc tham
su tham gia | gia tich cuc, phat trién tu duy
cia nguoi | phan bién, ndng luc sang tao
hoc va ket ndi hoc tap trong céac
bo1 canh thuc tién.
Thuc day nang | Thuc day | Tich hop céc hoat dong hoc
Thuc day | luc s6 cho ngudi | su hiéu biét | tap, bai tap va danh gia yéu
5 |nang luc s6 | hoc, gitip ho su | thong tin va | cau nguoi hoc rén luyén nang
cua nguoi hoc | dung cong ngh¢ | st dung | luc tim kiém, phan tich, danh

sO mot cach hiéu

cong ngh¢

gid ndi dung s6 va ung dung




4

Mién

STT
luc

nang

M6 ti tong

quat

Nang
thanh
phan

luc

M6 ta nang luc

qua, sang tao va
co trach nhiém.

co trach
nhiém cua
ngudi hoc

cong ngh¢ so trong hoc tap
mot cach an toan va cé trach
nhiém.

Thac day
kha nang
sang  tao
ndi dung sb
cua nguoi
hoc

Tich hgp cac hoat dong hoc
tap, bai tip va bai kiém tra
yéu cau ngudi hoc st dung
cac cong cu cong nghé dé thé
hién y tudng, chinh stra va tao
ndi dung & nhiéu dinh dang;
dong thoi, hudng dan nguol
hoc cach ap dung ban quyén,
gidy phép va trich dan nguon
ctia ndi dung so.

Thac day
kha nang
su dung Al
tao sinh cua

Huéng dan ngudi hoc su
dung Al trong hoc tap, lam
viéc va cudc séng mot cach
c6 dao dirc va trach nhiém.

nguoi hoc

3. Tiéu chi danh gia ning lwc giang day s ciia giang vién theo cap dd

3.1. Bang Tiéu chi danh gia mién nang lyc s0 “Sang tao ndi dung s0”

Miure
do

N1.1. Cheon lgc ndi dung
i)

N1.2. Tao va hi¢u
chinh ngi dung so

N1.3. Quén ly, bado vé
va chia sé n¢i dung
sO

So cap

Nhan thtrc va st dung cac
cong cu cong nghé co ban
(vi dy: cong cu tim kiém
Google) dé tim kiém noi
dung s6 ¢6 lién quan.

Str dung cac cong cu
cong ngh¢ co ban (vi
du: Google Docs,
Microsoft Word hoac
Canva) dé tao va hiéu
chinh ndi dung sb véi
cac tinh nang don
gian.

Str dung cac cong cu
cong ngh¢ co ban (vi
du: Google Drive) dé
quan 1y va chia sé ndi
dung s6.

Trung
cap

Xéc dinh, danh gia va lya
chon ndi dung s6 qua cic
cong cu cong ngh¢ nang
cao nhu cong cy Al (vi du:
ChatGPT hoac
Perplexity), co s¢ dir licu
hoc thuat hodc cong cu
quan 1y ndi dung (vi du:
Wakelet).

Str dung cac cong cu
cong nghé dé tao va
hiéu chinh noi dung sé
v&i céc tinh nang nang
cao (vi du: Adobe
Spark,  PowerPoint
hodc Canva Pro), phu
hop véi bdi canh hoc
tap cu thé.

Quan ly, bdo v¢ va
chia sé nodi dung s
mot cach chuyén
nghiép (vi du: LMS),
phu hop v6i cac quy
dinh veé quyén riéng
tu, gidy phép va ban
quyén cia ndi dung
50.

Cao
cap

Xac dinh, danh gia va lya
chon ndi dung s6 mét cach
toan dién qua cac cong cu

Str dung cac cong cu
cong nghé tién tién
nhu AI, VR d¢ tao,

Xuat ban va chia sé
ndi dung so tu tao mot
cach chuyén nghiép,
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cong nghé nang cao, co
xem xét dén nhiéu khia
canh (vi du: chét luong,
tinh bao ham, kha nang su

dung, v.v.).

dong sang tao va hiéu
chinh n6i dung s c6
tinh tuong tac cao,
pht hop véi bdi canh
hoc tap.

dam bao tuan thu tiéu
chuin an toan dit liéu
GDPR/FERPA
gidy phép Creative
Commons.

va

3.2. Bang tiéu chi danh gia mién ning lwe s6 “T6 chirc hoat déng day hoc true

tuyen”

Cép do

N2.1. Giiang
day truc
tuyén

N2.2. )
Hwéng dan
truc tuyén

N2.3. Hoc
tap hop tac
truc tuyén

N24. Hoc
tip tw diéu
chinh truc
tuyén

N2.5. St
dung Al tao
sinh

So cap

Str dung céc
cong cu cOng
nghé co ban
(vi du: MS
Teams hoac
Google
Meet) dé to
chtrc cac
hoat  dong
giang day.

Str dung cac
cong cu cOng
nghé co ban
(vi du:
email, Ung
dung nhin
tin) dé twong
tac véi nguodi
hoc.

St dung
cac cong cu
cong nghé
co ban (vi
du: Google
Docs) dé
tuong  tac
vol  nguoi
hoc.

Khuyén khich
nguoi hoc su
dung cac
cong cy cong
nghé co ban
(vi du: Trello,
Google
Calendar) dé
tu quan ly cac
hoat dong hoc
tap.

Hiéu cac
nguyén 1y co
ban vé cach
Al hoat dong,
loi ich va han
ché cua Al
d6i voi hoat
dong day hoc.

Trung
cap

Str dung céc
cong cy cong
nghé (vi du:
LMS) co
muc dich va
chién luogc
dé nang cao
hi¢u qua
giang  day
nhu  truyén
tai nd1 dung
va tuong tac.

Str dung cac
cong cy cong
nghé vai cac
tinh  nang
nang cao (vi
du: MS
Teams,
Zoom hoac
Google Meet
v6i tinh ndng
chia phong,
bang tuong
tac, v.v.) dé
tding cuong
viéc tuong
tac, giam sat
va  hudng
dan  ngudi
hoc.

Trién khai
moi truong
s6 dé ho tro
cac hoat
dong  hoc
tap hop tac
bang cach
st dung cac
cong cu
cong nghé
nang cao
(vi du:
LMS,

Padlet hoac
Miro)

St dung cac
cong cu cong
nghé  nang
cao (vi du:
LMS hoac
Kahoot)  dé
thiét ké cac
hoat dong hoc
tap tu diéu
chinh.

St dung va
ung dung cac
cong cu Al dé
tinh chinh, lap
lai  va/hoac
cai tién cac
hoat dong day
hoc, nham tbi
uu hoéa hiéu
qua giao duc.

Cao
cap

Str dung céc
cong cu cong
ngh¢  tién
tién nhu Al

Str dung cac
cong cu cong
ngh¢  tién
tién nhu Al

St dung
cac cong cu
cong nghé
tién  tién

Str dung cac
cong cu cong
nghé tién tién
nhu Al dé d6i

Phan tich va
danh gia céc
van dé lién
quan dén
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(vi du: hé
théng thich
tmg) dé dbi
moi hoat
dong giang
day.

(vi du:
chatbot, tro
1y 40) dé doi
mai viée
cung cap
huéng dan
va hd tro
nguoi hoc.

nhu Al dé | mdi cac hoat | thién  kién,

ddi méi céc dong hoc tap | dao duc va

hoat dong | tw diéu chinh. | nhiing  Ung

hoc tap hop dung  quan

tac. trong  khac
cua Al trong
hoat dong day
hoc.

3.3. Bang ti¢u chi danh gia mién ning hre s6 “Panh gia truc tuyén”

Cap do

N3.1. Panh gia truc

tuyén

N3.2. Phan tich dir
li€u so

N3.3. Phin hoi va lap
ké hoach

So cap

St dung cong cu soan
thdo van ban co ban (vi
Google
Microsoft Word) dé tao
bai kiém tra, nhung chu
yéu trién khai dénh gia
theo hinh thirc truc tiép

du:

tai 16p hoc.

Docs,

Panh gia dit liéu s6 co
ban vé hoat dong va
hiéu sudt cua nguoi
hoc (vi du: diém so).

Str dung cac cong cu
cong ngh¢ co ban (vi
du: email, ung dung
tin nhin) dé cung cap
thong tin phan hoi va
lap ké hoach cho
nguoi hoc.

Trung
cap

St dung céc cong cu
cong ngh¢ nang cao (vi
du: LMS) dé thiét ké cac
dang bai kiém tra, danh
gia truc tuyén.

Tao va danh gia cac
ngudn dir lidu sd da
dang dé cung cap
thong tin phuc vu viéc
xdy dung cac chién
lugc day hoc (vi du:
tién d6 hoc tap, nhu
cau hd tro cua nguoi
hoc).

St dung dit lidu sb va
cac cong cu cong nghé
nang cao (vi du: LMS)
dé toi uu hoa viéc
cung cap phan hoi va
1ap ké hoach day hoc.

Cao cap

St dung céc cong cu
cong nghé tién tién nhu
Al (vi du: hé thong thich
mg) dé d6i méi cac dang
bai kiém tra, danh gia

truc tuyén.

Str dung cac cong cu
cong nghé tién tién
nhu Al dé phan tich
dir liéu sd chuyén sau
vé cac mo hinh hoc
tap va chién luoc
giang day.

Str dung dir li¢u s6 va
cac cong cu cong nghé
tién tién nhu AI dé ca
nhan hoéa phan hoi cho
ngudi hoc va diéu
chinh hoat dong day
hoc.

3.4. Bang tiéu chi danh gia mién ning luc so “Trao quyén cho ngudi hoc trong
moi trudong so”

N4.3. Thic day suw

;.. |N4.1. Kha ning tiép | N4.2. Phin héa va ca o -

Cap do A x1s A A ps tham gia cua nguoi
can va hoa nhap nhan hoa hoc

Nhan thirc vé cac van dé | Nhan thic vé tiém | St dung céc cong cu

lién quan dén kha nang | ndng ctia cong nghé so | cong nghé co ban (vi

S cép ti€p can va hoa nhap cua | trong viéc phan héava | du: Mentimeter, Poll

nguoi hoc trong moi
truong truc tuyén.

ca nhan hoa.

Everywhere) dé thu
hat sy tham gia cua
ngudi hoc.
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Trung

cap

St dung cac cong cu
cong nghé (vi du:
Immersive Readers,
Screen Magnifiers) dé
giai quyét cac van dé vé
kha ning tiép can va hoa
nhip cua nguoi hoc.

Str dung cac cong cu
cong nghé (vi du:
LMS) dé phan hoa va
ca nhan hoéa hoc tap,
dap ung nhu cau da
dang ctua nguoi hoc.

St dung nhiéu cong
cu cong ngh¢ da dang
dé cai thién sy tham
gia va cOng tac cua
ngudi hoc (vi du:
Padlet, Miro,
Kahoot).

Cao cap

D6i méi cac chién luge
phu hop véi Thiét ké
phé quat (Universal
Design for Learning -
UDL) d¢ tang cudng kha
nang tiép can va hoa
nhap.

Po6i méi cic chién
lugc phan hoa va cé
nhan hoda thong qua
cac cong cu cong nghé
tién tién.

P6i méi cac chién
lwoc thuc déy su tham
gia tich cuc ctia nguoi
hoc thong qua céac
cong cu cong nghé
tién tién.

3.5. Bang tiéu chi danh gia mién ning luc so “Thuc day nang luc so cia nguoi

h(.)c”

N5.1. Thiic day s hiéu
biét théng tin va sir
dung cong nghé co
trach nhiém cua nguoi
hoc

N5.2. Thic day kha
nang sang tao noi
dung sb6 ciia nguoi
hoc

N5.3. Thic day kha
nang st dung Al tao
sinh cia nguoi hoc

So cip

Nhan thiac vé cach su
dung ndi dung s6 an
toan, hop phép, c6 dao
dtrc va trach nhiém, bao
gém cach sir dung cac
cong cu trich dan (vi du:
Zotero).

Str dung cac cong cu
cong nghé co ban (vi
du:  Google Docs,
Canva) dé tao cac ndi
dung s don gian,
chang han nhu vin ban
hodac hinh anh co ban.

Hiéu vai tro co béan, tac
dong, lg1 ich va han
ché cua Al trong gido
duc.

Trung
cap

Xéc thuc va phan tich
thong tin; dong thoi,
trién khai cac bién phap
bdo mat (vi du: bao vé
béng mat khau, ma hoa
co ban).

Str dung cac cong cu
cong nghé nang cao (vi
du: Adobe Spark,
Capcut) dé tao ndi
dung da phuong tién,
nhu video, bai thuyét
trinh hodc d hoa phtic
tap hon.

Str dung va ung dung
cac cong cu Al dé hd
trg viéc hoc, tu duy
phan bién va giai quyét
cic nhiém vu cu thé.

Cao

cap

Phat trién cac chinh sach
va chién luoc dé quan 1y,
phan tich va bao v¢ dir
licu mdt cach co trach
nhiém (vi du: tuan thua
GDPR).

Doi méi cac chién luge
sang tao ndi dung s,
su dung cac cong nghé
tién tién nhu AL, VR
hodc AR dé phat trién
ndi dung tuong tac va
thu hut cao.

Phéan tich va danh gia
ngudn thong tin duge
cung cip boi Al trén
cac khia canh minh
bach, an toan va dao
dtrc.

"

W
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